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What does
Sustainability
mean to you?
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ESG & IMS
@DUSSMANN GROUP
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ESG Reporting: Framework and Requirements
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Reporting Tools

Global Initiatives and Goals

Regulatory Requirements CSRD; EU Taxonomy, LkSG, CSDDD

Reporting Standards

ESRS

ESG Ratings

Norm requirements IMS: ISO 9001, 14001, 45001, 50001

Dussmann Group 
ESG Strategy
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https://eur-lex.europa.eu/legal-content/DE/TXT/PDF/?uri=CELEX:32022L2464&from=EN
https://eur-lex.europa.eu/legal-content/DE/TXT/PDF/?uri=CELEX:32020R0852&from=DE
https://www.gesetze-im-internet.de/lksg/
https://www.efrag.org/lab6
https://ecovadis.com/de/
https://www.deutscher-nachhaltigkeitskodex.de/
https://sdgs.un.org/goals
https://unglobalcompact.org/
https://www.globalreporting.org/
https://ghgprotocol.org/
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Dussmann Group Sustainability Policy & Code of Conduct
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https://de.dussmanngroup.com/verantwortung#nachhaltigkeitspolitik
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FACTS & FIGURES
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Dussmann Group ESG Goals 
Actual Values and Goals 2025
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KPI: CO2e (Scope 1 + 2: market-based) per revenue (t/Mio.€)

Value 2022 Value 2023 Goal 2025 Goal 2030

Dussmann Group 18.7 18.4 16 12
Dussmann FM & FS 14.1 14.2 11 8

Dussmann TS 8 8.9 7.5 7
Care & Kids 41.2 40.4 30 27

KulturKaufhaus 0.5 1.9 1 0

Formula: CO
2
e per Revenue = CO

2
e Scope 1 + 2 “market-based” (tonnes) / Direct 

economic value generated: revenue

ENVIRONMENT

GOAL: BECOME CARBON NEUTRAL

Identify & reduce carbon footprint (Scope 1 & 2)
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Dussmann Group ESG Goals 
Actual Values and Goals 2025
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KPI: LTAF (Number LTA / Mio. hours worked)

Value 2021 Value 2022 Value 2023 Goal 2025

Dussmann Group 17.3 22.7 18.1 16

Dussmann 
FM & FS 17.1 20.3 17.0 15

Dussmann TS 10.3 11.6 13.0 10
Care & Kids 22.0 51.8 31.9 27

KulturKaufhaus 0 0 6.4 2
Formula: Lost Time Accident Frequency = number of work related (occupational) 

accidents with lost time per 1 million hours worked

SOCIAL

GOAL: BE EMPLOYER OF CHOICE

Improve occupational health & safety
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Dussmann Group ESG Goals 
Actual Values and Goals 2025
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KPI: Audit Frequency (No./Mio.€)
Value 2022 Value 2023 Goal 2025

Dussmann Group 4.0 5.3 5
Dussmann FM & FS 5.1 6.7 6.5

Dussmann TS 5.8 4.8 5
Care & Kids 0.18 0.2 0.2

KulturKaufhaus 0.1 0.1 0.2

Formula: Audit frequency = Total number of (system) audits conducted 
during the reporting period (internally + externally done) / Direct economic 

value generated: revenues

GOVERNANCE

GOAL: BE PARTNER OF CHOICE

Increase audit frequency
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CSRD & ESRS: 
ESG REPORTING 2.0
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European Sustainability Reporting Standards (ESRS) – Set 1
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Topical Standards

Cross-cutting Standards

ESRS 1: General Requirements ESRS 2: General Disclosures (Mandatory)

Reporting Layers

Sectorspecific Disclosures (tbd) Entityspecific Disclosures (DG)Sectoragnostic Disclosures (ESRS)

ENVIRONMENT

E1 Climate change

E2 Pollution

E3 Water and marine resources

E4 Biodiversity and ecosystems

E5 Resource use and circular economy

SOCIAL

S1 Own workforce

S2 Workers in the value chain

S3 Affected communities

S4 Consumers and end-users

GOVERNANCE

G1 Business conduct

most significant changes
16
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European Sustainability Reporting Standards (ESRS)
Disclosures subject to materiality

Dussmann Group People and Planet

Outside-In Perspective
Financial Risks and 

Opportunities

Inside-Out Perspective
Positive or negative impacts

Double 
Materiality
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E

S

G

ESRS Topic Sub-topic

Own workforce

Workers in the value
chain

Affected
communities

Consumers and end-
users

Working conditions

Equal treatment and 
opportunities for all

Other work-related
rights

Sub-sub-topic

Measures against
violence and 
harassment

Metrics and Indicators

Training and skills
development

Diversity

Gender equality

S1-1 Policies related to own workforce

S1-5 Targets

S1-17 Incidents, complaints and 
severe human rights impacts

(a) Total number of incidents of
discrimination, including harassment

S1-4 Actions on material impacts

„Working conditions“ is a material topic

Policies, actions and targets
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Summary
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www.dussmanngroup.com/responsibilty

https://en.dussmanngroup.com/responsibility
https://ghgprotocol.org/
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Are ESG and 
Integrated Management Systems 

made for each other?
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Let‘s connect!
Daria Kozhenkova

Daniel Krebel

Please feel invited to turn 
today‘s challanges in 

tomorrow‘s opportunities! 

www.dussmanngroup.com/responsibilty

https://en.dussmanngroup.com/responsibility
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