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ESG Reporting: Framework and Requirements

Reporting Tools

Dussmann Group
ESG Strategy

$ Regulatory Requirements

m Reporting Standards

ESG Ratings

Global Initiatives and Goals

Norm requirements
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https://eur-lex.europa.eu/legal-content/DE/TXT/PDF/?uri=CELEX:32022L2464&from=EN
https://eur-lex.europa.eu/legal-content/DE/TXT/PDF/?uri=CELEX:32020R0852&from=DE
https://www.gesetze-im-internet.de/lksg/
https://www.efrag.org/lab6
https://ecovadis.com/de/
https://www.deutscher-nachhaltigkeitskodex.de/
https://sdgs.un.org/goals
https://unglobalcompact.org/
https://www.globalreporting.org/
https://ghgprotocol.org/
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THE DUSSMANN GROUP CODE OF CONDUCT

Our
Responsibility

DUSSMANN
GROUP

Dear colleagues,

Our corporate goals of business success and social
responsibility are inseparable. Ethical principles

and responsible behavior are the foundation of the
Dussmann Croup's value system. Our Code of Conduct
includes binding guidelines far our conduct towards
colleagues, business partners and society in general

The sustained success of the Dussmann Group is
reliant on integrity. Violations of the law and other
regulations contradict our principles, damage the
reputation of the company and may result in legal
consequences. Those who do not comply with
legislation harm everyone in the company.

September 2023

b M
Wok-Dieter Adlhach

{Chief Exacutive OFcr)

Renata Spotti

{ember of the Exscustive Baxd)
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Hakan Lanfredi

(Mernber of the Esacuive Beard]

bility Policy & Code of Conduct

The Code of Conduct is binding for all of us as well
as for our suppliers and business partners. Rules and
standards described in the Code of Conduct serve as
a shared guideline for our daily decisians and actions,
Our managers act as role madels and embody the
values of the Dussmann Group. Infringements are
not tolerated and may result in disciplinary measures
or penalties

The continuity and ongoing development of the
company depend on our commitment to social
responsibility and our reputation as a trustworthy
business partrier. We thank you for the contribution
you make through the integrity of your persanal
conduct.

y’ﬂz

Dieter Royal

(Merbor of the Exscutivs Board)



https://de.dussmanngroup.com/verantwortung#nachhaltigkeitspolitik

Dussmann Group Materiality Matrix 2023

El Energy consumption

E2 Climate-relevant emissions

E3 Sustainable supply chain

A E4 Climate change adaption

E5 Useof chemicals

E6 Packaging®

E7 Waste management & circular economy
EB Waterconsumption

E9 Use of materials

E10 Mobility

SOCIAL

S1 Occupational health & safety

S2 Employee engagement

53 Fair pay

S4 Training & education

S5 Staffrecruitment

S6 Humanrights

S7 Work environment

S8 Employee communication & leadership™
S9 Diversity & Inclusion

S10 Social engagement

GOVERNANCE

Gl Client retention & satisfaction

G2 Quality & Product safety™

G3 Digitalization & Technology

G4 Innovation

G5 Anti-corruption & compliance

C6 Corporate management®

G7 Information security & data protection
C8 Transparency

G9 Risk management & business continuity™
> C10 Extent of self-delivery

Impact on
the environ-
ment, people

very high

and economy
(Inside-out)

=

a

=0
Relevance for stakeholders

moderate

*Newly included or
adjusted sustainability
aspects

moderate

moderate Business relevance for the Dussmann Group (Outside-In) very high




Dussmann Group ESG Strategy

Values &
Responsibility

QQ Environmental
E@ Awareness

. Integrity . Passion

Social .
®) R ibilit Fairness
@}\ esponsibility

Materiality &
Dussmann
Group ESG Goals

% ENVIRONMENT

Materiality: Energy consumption - Climate-relevant
emissions - Sustainable supply chain - Climate change
adaption - Use of chemicals - Packaging - Waste
management & circular economy - Water
consumption - Use of materials - Mobility

GOAL: BECOME CARBON NEUTRAL

podorod sOCIAL

[\

Materiality: Occupational health & safety -

Employee engagement - Fair pay - Training & education -

Staff recruitment - Human rights - Employee
communication & leadership - Work environment -
Diversity & Inclusion - Social engagement

GOAL: BE EMPLOYER OF CHOICE

FINANCIAL RESILIENCE

GOVERNANCE

Materiality: Client retention & satisfaction - Quality &
Product safety - Digitalization & Technology - Innovation -
Anti-corruption & compliance - Corporate management -
Information security & data protection - Transparency - Risk
management & Business continuity - Extent of self-delivery

GOAL: BE PARTNER OF CHOICE

Sustainable
Development Goals

QUALITY GENDER
EDUCATION BQUALITY

L]

3= 17 e bzl e
iy Global Compact
@ Principles

Anti-Corruption

Pri




Dussmann Croup ESC Goals 2024

Environment

BECOME CARBON NEUTRAL

- Identify & reduce carbon
footprint (Scope 1 and 2)

- Increase proportion of
environmentally-friendly
materials

Social

BE EMPLOYER OF CHOICE

- Improve occupational
health and safety

- Actively promote

employee retention

Covernance

BE PARTNER OF CHOICE

- Increase audit frequency

- Comply with internal
standards in supply chain




FACTS & FIGURES




Dussmann Group ESG Goals

ENVIRONMENT

Actual Values and Goals 2025

CO2e Scope 1+2 "market-based" per Revenue [t / mio.

$ ENVIRONMENT “ |
@ Group ®@FMAFS @DTS @Care & Kids

@ KulturKauthaus QO IMS
GOAL: BECOME CARBON NEUTRAL

Identify & reduce carbon footprint (Scope 1 & 2)

KPI: CO,e (Scope 1 + 2: market-based) per revenue (t/Mio.€)

Dussmann Group

Dussmann FM & FS

Dussmann TS

Care & Kids

KulturKaufhaus

0.5

1.9

1

Dussmann Group e HSE360 - ESG & IMS - 08th October 2024

Formula: CO,e per Revenue = CO,e Scope 1 + 2 “market-based” (tonnes) / Direct

40
30
Value 2022 | Value 2023 m Goal 2030 *
18.7 18.4
14.1 14.2 il 8 10
8 8.9 7.5 7
41.2 40.4 30 27 ,
\% N o

. h " by

economic value generated: revenue
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Dussmann Group ESG Goals

Actual Values and Goals 2025

Lost Time Accident Frequency (LTAF) [No. LTA / 1 Mio.
2082 SOCIAL hours worked]

GOAL: BE EMPLOYER OF CHOICE @ Group @FMAFS @DTS @Care & Kids

@ KulturKaufhaus  OIMS
e
>,

b

Improve occupational health & safety ”

40

KPI: LTAF (Number LTA / Mio. hours worked)

30
Value 2021 |Value 2022| Value 2023 m
20
17.3 22.7 18.1 16
10
Dussmann
EM & ES 17.1 20.3 17.0 15 .
\'%‘2?;

LTAF

Dussmann Group

"

E
Care & Kids 22.0 51.8 31.9 27 Year

Dussmann TS 10.3 11.6 13.0 10

KulturKaufhaus 0 0 6.4 2

Formula: Lost Time Accident Frequency = number of work related (occupational)
accidents with lost time per 1 million hours worked

Dussmann Group e HSE360 - ESG & IMS - 08th October 2024




Dussmann Group ESG Goals
Actual Values and Goals 2025

SIGOVERNANCE

GOAL: BE PARTNER OF CHOICE

Increase audit frequency

KPI: Audit Frequency (No./Mio.€)

Value 2022 Goal 2025
Dussmann Group 4.0 5.3 5
Dussmann FM & FS 5.1 6.7 6.5
Dussmann TS 5.8 4.8 5
Care & Kids 0.18 0.2 0.2
KulturKaufhaus 0.1 0.1 0.2

Dussmann Group e HSE360 - ESG & IMS - 08th October 2024

Audit Frequency [No. / Mio.€]

@ Group OFM&FS @DTS @Care & Kids
® Kulturkauthaus QO IMS

L

-

e L
S %

Formula: Audit frequency = Total number of (system) audits conducted
during the reporting period (internally + externally done) / Direct economic
value generated: revenues
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CSRD & ESRS:
ESG REPORTING 2.0



European Sustainability Reporting Standards (ESRS) — Set 1

Cross-cutting Standards

ESRS 1: General Requirements

ESRS 2: General Disclosures (Mandatory)

ENVIRONMENT

E5 Resource use and circular economy

Topical Standards
SOCIAL

E1 Climate change X S1 Own workforce %

E2 Pollution S2 Workers in the value chain
E3 Water and marine resources S3 Affected communities

E4 Biodiversity and ecosystems S4 Consumers and end-users

GOVERNANCE
G1 Business conduct %

Reporting Layers

Sectoragnostic Disclosures (ESRS)

Sectorspecific Disclosures (tbd) Entityspecific Disclosures (DG)

Dussmann Group e HSE360 - ESG & IMS - 08th October 2024

i% most significant changes

16



European Sustainability Reporting Standards (ESRS)

Disclosures subject to materiality

Inside-Out Perspective
Positive or negative impacts

SN

Double
Materiality

Dussmann Group People and Planet

~_

Outside-In Perspective
Financial Risks and
Opportunities

Dussmann Group e HSE360 - ESG & IMS - 08th October 2024

ESRS Topic Sub-topic Sub-sub-topic
E Own workforce Training and skills
Equal treatment and development

Workers in the value
chain

Affected
communities

Consumers and end-
users

opportunities for all

Measures against

violence and
harassment

Working conditions

Other work-related Diversity

rights

Gender equality

~Working conditions*" is a material topic

v

v

Policies, actions and targets

Metrics and Indicators

S1-1 Policies related to own workforce

S1-4 Actions on material impacts

S1-5 Targets

S1-17 Incidents, complaints and
severe human rights impacts

(a) Total number of incidents of
discrimination, including harassment

17




Summary
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| The Dussmann C.Iroup R
sustainability policy

The
SUSTAINABILITY
Code
CSRD
Corporate Sustainability -.;LATINUM
Reporting Directive —

2023
ecovadis
E;s:;;inability

r
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Review, analyse &
optimize process

—®

ESG
performance &
improvement

Set goals &
derive measures

Materiality
analysis, risks &
opportunities

Collect ESG
indicators

www.dussmanngroup.com/responsibilty

=30 Download
5;_ now

\;OBM Co4r

GREENHOUSE kS 2,
GAS PROTOCOL 5 .‘\, i
N\

NS
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https://en.dussmanngroup.com/responsibility
https://ghgprotocol.org/

Are ESG and
Integrated Management Systems
made for each other?
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www.dussmanngroup.com/responsibilty

Let‘s connect!

Daria Kozhenkova
Daniel Krebel

Please feel invited to turn
today‘s challanges in
tomorrow’s opportunities!

Dussmann Group e HSE360 - ESG & IMS - 08th October 2024



https://en.dussmanngroup.com/responsibility
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